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Alan Carlyle

Important questions to ask when purchasing a memorial:

• Is there a difference in the quality or grades of granite used for
memorials?

• How deep do you cut your lettering and carvings into the
memorial?

• Do you shape carve the designs? What training do you have in
that area?

• Do you do any personalized custom designs? Is there an extra
charge for that?

• What is the depth of your foundation? Does it have straight sides?

• Do you welcome the customer to viewing the foundation being
installed?

• Do you fully guarantee the memorial and foundation?

"There is hardly anything in the world that someone cannot make a
little worse and sell a little cheaper-and people who consider price
alone are this man's lawful prey" John Ruskin


